
Subject: AudioXpress subscription woes
Posted by lon on Tue, 21 Dec 2004 00:28:42 GMT
View Forum Message <> Reply to Message

  What is going w/_aX_?    The ish is availabe at Barnes and Noble but I have notreceived a copy
yet.  I'm sure my sub goes out to Febat least and I've got no renewal notices which usually start6
months ahead of time.    I'm not here to whine.  I wrote custserv@audioXpressand received no
answer.  I'm wondering if other peopleare in the same boat... like the subscription mail list
goteaten by the dog or sumpin'.     The lack of customer service feedback on this is especially
disturbing.  Maybe Fitz can petition Ed Dell forme. 

Subject: Re: AudioXpress subscription woes
Posted by Wayne Parham on Tue, 21 Dec 2004 15:42:21 GMT
View Forum Message <> Reply to Message

Seems like all the really good ones have trouble publishing regularly.   

Subject: Re: AudioXpress subscription woes
Posted by Bill Wassilak on Tue, 21 Dec 2004 20:13:10 GMT
View Forum Message <> Reply to Message

One rumor I heard, is that it goes to the book stores, chain outlets etc. first before they send out
the issues to the subscribers. 

Subject: Re: AudioXpress subscription woes
Posted by lon on Wed, 22 Dec 2004 03:11:06 GMT
View Forum Message <> Reply to Message

Even so it's getting old by now.I spoze I should go to aX and check my sub info.

Subject: Re: AudioXpress subscription woes
Posted by lon on Wed, 22 Dec 2004 21:23:33 GMT
View Forum Message <> Reply to Message
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The _newest_ issue arrived today.  January with the FitzmauriceTuba 18 in it.Also got a reply
from custserv@audioxpress and they saidthey'd send me the missing December mag. My sub.
goes to Feb of 2006.Page count is at 62.  :-/

Subject: Re: AudioXpress subscription woes
Posted by Wayne Parham on Wed, 22 Dec 2004 21:37:23 GMT
View Forum Message <> Reply to Message

Sounds like it's all good.  The page count isn't high, but I think content is more important,
especially for something like this.Think of magazines that have several hundred pages, but 90%
of it is full page ads.  They're more like catalogs of wish lists than anything else.  So if a specialty
magazine has a handful of really cool articles, it's worth the money to me, even if the page count
isn't all that high.
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