
Subject: Distorted laptop audio
Posted by drake on Sun, 26 Jun 2016 14:33:27 GMT
View Forum Message <> Reply to Message

I gave out my laptop to a friend and he's returned it with a poor sound quality. He said he noticed
the problem after connecting it to a speaker and within an hour of playing music, the sound was
distorted.

What might have happened in this instance and how can troubleshoot it?

Subject: Re: Distorted laptop audio
Posted by The Noise on Sat, 06 Aug 2016 20:26:11 GMT
View Forum Message <> Reply to Message

The first thing I thought of was the volume that he used. Speakers in general will do this when the
volume is at max capacity over long periods of time. 

Subject: Re: Distorted laptop audio
Posted by chatzy02 on Thu, 06 Oct 2016 21:19:58 GMT
View Forum Message <> Reply to Message

I had the same problem with my laptop a few months ago. The speakers were making a scratchy
sound when I turned the volume past 50%. It went away after I updated the sound card driver. I
don't know if this will help you. 

Subject: Re: Distorted laptop audio
Posted by sawyer25 on Fri, 07 Oct 2016 09:42:10 GMT
View Forum Message <> Reply to Message

I agree that updating the sound card driver may help. As a short time measure, you can reduce
the volume level which sort of mutes the troublesome speaker. I do not know how to exactly
describe this but it normally involves clicking on the speaker icon then clicking on the 'sound'
option.
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