
Subject: Prime streaming, now with commercials
Posted by Leot55 on Mon, 11 Mar 2024 09:27:36 GMT
View Forum Message <> Reply to Message

Is anyone else seeing commercials while watching Prime Video?  Amazon keeps telling me that I
need to pay a few bucks each month to make them go away.  Does that mean that Amazon
cancelled my Prime subscription, or is this simply a new thing that Amazon is doing?  Is there a
way to make the ads disappear without paying a monthly fee?  If you're wondering why I haven't
asked their customer service department instead of asking here, it's because their chat agent
button and customer service number are nowhere to be found.  Amazon takes me to their FAQ
page when I request help. It's an endless loop.
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