
Subject: Re: I can't change my password
Posted by admin on Sat, 05 Dec 2020 16:30:39 GMT
View Forum Message <> Reply to Message

Since you can still login, you might try using a different browser to change your password.  Maybe
try a different password.  Or clear out your cache and then try changing it.

When people forget their password, we can reset it.  We have to do that from time to time, and we
can do that for you now.  But then you would still need to login with the newly assigned temporary
password and change it to something more secure.  Since you can already login, that won't help
you.  So try to clear your browser cache or use a different browser and see if that doesn't solve
the problem.  Please let us know.
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