Subject: Re: Upgrading the router/hub
Posted by Wayne Parham on Thu, 11 Apr 2019 15:33:32 GMT
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It's possible, definitely. I'd say probably the WiFi signal is the first most likely culprit and definite
the first thing I'd check.

If you can, connect directly with an ethernet cable. That's your best performance option too, so if
possible, leave it that way.

But if it's not possible or if inconvenient, you might try changing WiFi radio channels. There are
only a few options, and most routers are set to automatically select. That's a good thing to do - so
in the end I'd prefer leaving it set to "auto” - but while troubleshooting, it makes sense to manually
select channels on the router. This may reduce interference from a neighbor that might also be
on the same channel.

And of course, you could be right that your router might just be defective. For some reason, | see
an abnormally high failure rate in inexpensive WiFi routers. Mostly it's the ones that are also
providing the physical connection to the ISP though, which have more exposure to environmental
EMF. So that's probably why they fail more often.

Don't rule out the possibility that it may be the line in from the ISP. If you have checked
everything on your end and found no remedy, then make a service call to the ISP. The problem
could be on their network drop to your home.
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