
Subject: Re: Netflix crashing on Samsung Smart TV
Posted by Wayne Parham on Fri, 01 Feb 2019 15:51:28 GMT
View Forum Message <> Reply to Message

I think Samsung is a pretty good brand, but their Netflix app for that particular model of TV might
be buggy.  These days, all manufacturers tend to ship products prematurely, assuming they can
update firmware after delivery.  It's a race to get products on the shelves, and they almost always
jump the gun and have to fix bugs by online update.  The upside is your TV will probably "fix itself"
with one of the incremental updates.

In the meantime, you might get an inexpensive Roku box and connect it to your TV.  It's a shame
to have to do that, but you can probably re-purpose it later for a different TV.
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