
Subject: Netflix crashing on Samsung Smart TV
Posted by Strum Drum on Thu, 31 Jan 2019 21:45:47 GMT
View Forum Message <> Reply to Message

How can I get Netflix to work better on my Samsung Smart TV? It crashes quite often and it's
frustrating because I thought Smart TVs were supposed to make streaming easier. I called Netflix
and customer service shifted blame to the television rather than their service.  Is that likely true? 
Does anyone know how to fix it.  A Google search turned up the suggestion of unplugging things
which I did, but Netflix still crashes fairly often.  
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