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I work in a medical office and we usually have a lot of people sitting in the waiting room so we set
up a large screen television.  The acoustics in the waiting room are great but the problem is the
reception area off of the waiting room.  There are three reception desks facing the door.  When
the television is on and people are talking it is difficult for receptionists to hear incoming phone
conversations. It is like the noise surrounds the reception area as well.  Much as I love big screen
televisions, I think by making our patients happy we created a problem for ourselves.
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