
Subject: Re: **Warranty**  (nt)
Posted by Wayne Parham on Thu, 22 Jul 2004 05:31:09 GMT
View Forum Message <> Reply to Message

If I remember correctly, both spellings are correct.  As for the matter at hand, just send 'em back
to me and I'll send them on to Eminence.  If they are able to warranty them, they will.I'm not sure
I'd send the good one though.  They won't warranty a good speaker.  If there's a factory defect of
some kind, you bet they will.  But they won't send a matched pair or anything like that.  New
devices are expected to meet specs, and they are examined by QC but that's the extent of it.That
does bring up an interesting issue though.  Just like some people buy tubes in bulk and then test
them to provide matched pairs, this could be done with loudspeakers also.  Probably best to do it
on the expensive devices, since the service would add considerable cost.  But it is an interesting
idea.
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