Subject: Server Outage
Posted by admin on Sat, 30 Jun 2012 15:51:20 GMT

View Forum Message <> Reply to Message

As many of you noticed, we had a server outage yesterday. It started as a power loss at the
datacenter where our server is located, but something about that also damaged datacenter
networking. Further complicating matters, we were in the process of upgrading security at the
time of the install, so some of our files were in an intermediate state. We basically had a perfect
storm, which complicated the recovery process. Anyway, all is back online now, with no data loss.
Sorry for the inconvenience.
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